
Digital Resilience Toolkit 

What type of parent 
am I?

Parenting Guide 
See how your parenting can help build  
your child’s digital resilience

There are four types of parenting  
style: Authoritarian, Permissive,  
Neglectful and Authoritative

How is this beneficial in building my  
child’s digital resilience?
• You act as a guide and support by telling them 

you’ve been on this earth a little longer  and have the 
experience to help them tackle their online issues

• You are willing to listen to your child’s views  
and validate their feelings

• You give your child a sense of containment  
and ensure your child feels a sense of security  
to allow them to take risks 

• You are giving them the control to navigate  
their own online world but ensuring they are 
 also safe by having the right safeguards in place 

• A child of an authoritative parent feels as though 
they have the respect of their parents but also 
respects their parents

2. Authoritarian
This is a ‘my way or the highway’ style of parenting

Why this may be problematic?
It can be damaging as you are minimising a child’s 
opportunity to deal with life and crucially minimising 
feelings about their resilience and their grit

What could I do differently?
• Spend more time listening to your child

• Validate them for what they’re doing

• Allow them to have more say in the way their  
lives are run

1. Authoritative
This is the ideal parenting style – It’s the perfect 
balance between setting boundaries for your 
child and giving them space to grow 

https://www.internetmatters.org


4. Neglectful
You completely leave your child to their 
own devices

Why this may be problematic?
Without parent oversight, it can encourage a 
child to solely depend on themselves and be 
more vulnerable to experience online risks.

What could I do differently?
• Make time for your child and their online 

world

• Get involved and ind out what 
they’re up to online 

• Have regular conversations

• If you are struggling to parent your child, 
you  may need to seek help such as 
talking to your GP or a social worker 

3. Permissive
This is when you want to be your child’s  
best friend  

Why this may be problematic?
A child’s self-esteem is dependant on boundaries 
and expectations. If they don’t have any boundaries 
or consistency, this can be problematic as they won’t 
feel a sense of containment and they don’t have the 
ability to self-parent

What could I do differently?
• Practice setting boundaries and 

implementing rules

• Openly talk to your child about your 
expectations of online behaviour, what 
they’re getting up to online, who they’re
talking to and explain why you’re 
establishing rules

• Don’t be afraid of not being liked by 
your child, you need to be a parent 
and keep them safe online

http://www.childnet.com/resources/family-agreement


Digital Resilience Toolkit 

What are they doing online?

1. Internet Matters OL research 2016
2.  Ofcom Children’s and parents’  

media use and attitudes 2017

What challenges can they face? 
It’s the first time they are using technology, many independently.  
For children between 6 and 10, they are going online to play games 
or watch videos. This activity can quickly become very addictive. 

As children get closer to 9 and 10, they are starting to engage 
online and socialise through games or through social media and 
they may come across potential risks when talking to others 
online such as cyberbullying. 

Advice for parents of 6–10 year olds 
Help children become more digitally savvy 
and get the best out of their online world

8 in 10
aged 5 to 15 regularly use 
YouTube  to watch short 
clips or programmes2

44%
of six-year-olds are going 
online in their bedrooms1

28%
of 10-year-olds have  
a social media profile2

https://www.ofcom.org.uk/__data/assets/pdf_file/0020/108182/children-parents-media-use-attitudes-2017.pdf
https://www.internetmatters.org/wp-content/uploads/2015/12/Internet-Matters-Children_online_safety_in_2016_research.pdf
https://www.internetmatters.org


1. Managing time online
• For very young children playing a 

fun game is like scratching an itch 
and it becomes very addictive

• Set screen-time limits for their devices to create 
a norm and set a good balance on and offline

• Explain why you’re putting time-limits in place so 
they can understand the positive benefits for them

2.  Use parental controls to  
create a safer space for kids  
to explore online

• Set parental and privacy settings on apps, sites and 
devices they use and adjust them as they grow 

•  Use a child-friendly search engine as the 
homepage and a family login for sites such as 
YouTube, which are popular with children at this 
age or use YouTube Kids 

• This means they can explore in a safe space 
and build independence online

3. Participation
• Get involved and show an  

interest in what they’re  
doing online

• Play games with your child and find fun ways to 
interact to ensure they’re using their time online 
in a productive way

• Getting involved at an early age will make it  
easier to engage with them as they develop  
their online identity 

• Knowing about their habits online will allow you 
to feel comfortable to slowly bring down the 
safety wall as they get older

4. Being a good digital citizen
• Talk to them about the importance of being a 

good digital citizen as soon as you can

• Talk to your child about what 
they value in real friendships

• Discuss kindness and how 
important it is be kind online

• Talk to them about steps they 
can take if something goes wrong or  
they feel someone has been treated unfairly

• Remind them that they can talk to an adult  
if they are concerned

5. Be assertive - set digital boundaries    
• At this age, children don’t have the ability to  

self-regulate and need firm boundaries such  
as time limits

• Don’t be afraid of being unpopular by saying  
‘no’ when they are eager to get online if it is  
not appropriate - you are in control

Even with the right controls and settings,  
there’s still a small chance children can  
stumble across something they shouldn’t. 

• Try and understand what they’ve seen or 
come across whether it’s a comment on a  
video or a game

• Find out how they came across it and discuss 
how it made them feel

• Don’t overreact, show your support and  
talk it through

• Depending on the situation seek advice  
from specialist organisation or your GP to  
give them the best chance to recover and  
regain their confidence

“What 
happens if 
things go 
wrong?”

How do I get them 
prepared to deal with 
these challenges?

https://www.internetmatters.org/parental-controls/
https://www.internetmatters.org/wp-content/uploads/2017/04/IM-Screen-Time-pdf.pdf
http://www.childnet.com/resources/family-agreement
https://www.internetmatters.org/hub/guidance/top-internet-manners/
https://www.internetmatters.org/advice/guide-encourage-kids-share-digital-lives/
https://www.internetmatters.org/report-issue/


Digital Resilience Toolkit 

What are they doing online?

Source: Ofcom Children’s and parents’  
media use and attitudes 2017

What challenges can they face? 
At this age they are socialising online for the first time and building 
friendship groups which means they could face issues such as online 
peer pressure and cyberbullying.

They may be exposed to content that is inappropriate for their age, 
especially if they are using devices that aren’t protected by the 
correct parental controls.

Children at this developmental stage are more impulsive and so  
may not be fully conscious that they are creating a digital footprint  
that will affect them as they grow older.

Advice for parents of 11–13 year olds 
Help children become more digitally savvy  
and get the best out of their online world

Only 1 in 8
12-15s who have seen  
something worrying or  
nasty online have  
reported it

Research shows that 
the average age a child 
gets a smartphone is 
aged 10 and 11

51%
of 12-year-olds have  
social media accounts

https://www.internetmatters.org
https://www.ofcom.org.uk/__data/assets/pdf_file/0020/108182/children-parents-media-use-attitudes-2017.pdf
https://www.internetmatters.org/advice/11-13/


1.  Have conversations  
about their online world

• Talk to your children about what 
they’re doing online, what apps 
they’re using and how you expect 
them to behave online

• Talk to them about what the things they value offline, 
such as kindness and how that should translate online

• Explain to them why it’s important for you to keep 
an eye on their social media so they can understand 
that just like riding a bike, you need training wheels to 
learn safely before riding independently 

2. Discuss digital footprint
• Remind your child that everything they post online 

will be recorded and this could affect them in later life 

• Use the t-shirt test  - if they wouldn’t feel comfortable 
wearing it on a t-shirt, don’t post it online. This applies 
to photographs, comments and videos 

• Talk to them about the consequences of what  
they post - something that might seem  seem  
funny now might not be funny down the line 

3. Finding their identity and source 
• At this age, children will be wanting to identify with a 

certain group so ensure you’ve talked to them about 
checking the sources of their information

• They will also be looking to identify 
with friends who share interests, make 
sure they have the correct settings 
on the platforms they use so they’re 
talking to children their own age and 
who they know in real life

• Remind them that if they do come 
across something online that’s left them confused 
or upset, it’s perfectly normal as they may not have 
been emotionally mature enough to see it 

4.  Use Stop, Speak and Support to deal  
with challenges online

• Talk to your child about the importance of speaking  
out if they come across cyberbullying online

• Familiarise yourself with Stop, Speak and Support 
introduced to empower them to support their peers 
online and take a stand against cyberbullying

• Remind your child that they can always come to you or a 
trusted adult if they’ve been upset by something online

5. Talk about resilience: 
• If your child has been affected by a 

comment they’ve received online, ask 
them to think about the intent behind it

• Calling everything bullying can dangerous 
-  as being a victim can be disempowering.  
Teach them to spot the difference between  
banter and bullying 

 – Do this by asking them to consider the  
context of how a comment was made

• Help them understand the difference  
between ‘messing up’ and bullying

• Discuss the impact words can have on another 
person’s emotional and mental wellbeing and  
remind them of the importance of being a  
good digital citizen 

Even with the right controls and settings,  
there’s still a small chance children can  
come across something they shouldn’t. 

• Try and understand what has gone on, where it 
has happened, who is involved and if there are any 
settings you can apply to stop it happening again

• Show your support and make a point to give them 
the confidence that you will deal with it together 

• Talk it through openly and validate their feelings 
and emotions about what they’ve experienced 

• Depending on the situation seek advice from 
specialist organisation or your GP to give them the 
best chance to recover and regain their confidence

“What 
happens if 
things go 
wrong?”

How do I get them 
prepared to deal with 
these challenges?

https://www.internetmatters.org/advice/guide-encourage-kids-share-digital-lives/
https://www.internetmatters.org/issues/online-reputation/
https://www.anti-bullyingalliance.org.uk/tools-information/all-about-bullying/what-bullying/banter
https://www.internetmatters.org/issues/cyberbullying/stop-speak-support/
https://www.internetmatters.org/hub/research/social-networking-how-to-guides-for-parents/
https://www.internetmatters.org/report-issue/
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What are they doing online?
•   Most teens turn to video content first for all 

types of content that are important to them

Source: Ofcom Children’s and parents’ 
media use and attitudes 2017

What are they concerned about? 

1 in 8 
12-15s with a social media 
profile say there is pressure 
to look popular all of the time

What challenges can they face? 
At this age your child might be starting to date and  
growing their network of friends through social media. 

As they increase their exposure and consumption of the 
online world, there is the potential that it may affect their 
body image, or how they form their identity on and offline 
and   potentially be exposed to cyberbullying and sexting.

Advice for parents of teens (14+ year olds) 
Help children become more digitally savvy 
and get the best out of their online world

256

1 in 10
12-15s who go  
online have ‘gone live’ 
on a social network

https://www.internetmatters.org
https://www.ofcom.org.uk/__data/assets/pdf_file/0020/108182/children-parents-media-use-attitudes-2017.pdf
https://www.internetmatters.org/advice/14plus/


Have conversations about sex and 
relationships in the online world 
•  Discuss how the changing nature of 

relationships can affect trust 

• Get them thinking  about their feelings  
around being pressured to send images 
 online or offline

• Encourage them to stand their ground  
and not to follow the norm among friends  
if they feel uncomfortable

• Share your views on sexting and reinforce the 
fact that it’s always a bad idea in the long run

Discuss managing their online identity 
and critical thinking 
• Help them critically assess what other  

people say about them online 

• Remind them about the dangers of body 
shaming and making trivial comments on 
social media posts 

• Teach them to question the importance of 
seeking comments and likes on social media

• Get them thinking about possible sub-text 
associated with some comments

Talk about the time spent online  
and health implications
• Talk about what you consider as appropriate 

• Encourage them to spend time away  
from their device to help create a  
healthy norm

• Get them thinking about the health  
implications this can have on their  
sleep and memory

How do I get them 
prepared to deal with 
these challenges?

“First step –
Having open 
and honest 

conversations”

“Second step 
– Have an open 

door policy “

Encourage them to talk to you  
if they feel concerned or worried 
about an issue 
• Reassure them that you’re here to 

support them and not judge if they 
have an issue they feel embarrassed 
to share 

• If they feel they can’t talk to you make 
sure they know that they can talk to a 
specialist organisation like Childline or 
another trusted adult 

Even with the best intentions, there may be 
times that a child get’s off track and is affected by 
something they’ve experience online. Like falling 
off a bike, it’s the recovery and getting back on  
the bike that often matters more than the fall. 

Assess the situation and find ways to  
deal with it together
• Try and understand what has gone on and  

who is involved 

• Don’t overreact, show your support and make  
a point to give them the confidence that you  
will deal with it together 

• Depending on the situation seek advice from 
specialist organisation or your GP to give them 
the best chance to recover and regain their 
confidence

• Agree a course of action together with  
your child so they feel supported 

“What 
happens if 
things go 
wrong?”

https://www.internetmatters.org/hub/question/how-can-teens-be-encouraged-to-make-safe-choices-on-and-offline-about-sex-and-relationships/
https://parentzone.org.uk/article/critical-thinking-online-parents-guide
https://www.internetmatters.org/wp-content/uploads/2017/04/IM-Screen-Time-pdf.pdf
https://www.internetmatters.org/advice/guide-encourage-kids-share-digital-lives/
https://www.internetmatters.org/report-issue/
https://www.childline.org.uk/

